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ABSTRACT 
 
Malaysian National News Agency (BERNAMA) is a news based agency that provides news 
report and other services that related with their main product. Initially, BERNAMA is an agency 
that operates under government. However, BERNAMA see their potential in corporatization in 
order to gain more income. In the middle of 1996, BERNAMA officially runs their business in 
corporatization era.  
In 1997 is the first year of BERNAMA to fully operate under corporatization. The management 
of BERNAMA changes their environment to the corporatization era as well as other department. 
The corporatization does give a good impact to BERNAMA in their performance, management, 
productivity, style of work and others.  
This research title ‘Corporatization of BERNAMA: Its Effectiveness towards Financial 
Performance for the Year 1996 – 1998’ had been gathered from secondary data which are the 
annual report of BERNAMA for those three years. In order to collect the relevant data and finish 
this report, an indirect interview also had been conduct with the staff in Finance and Account 
department as well with Senior Manager Finance and Account department.  Besides that, the 
result from this research shows that it’s meet the objective of this research.  For the 
recommendation, the further study should be done for any current issues and challenges face by 
BERNAMA in order to perform their financial performance and be a well organize agency and 
also be a well known news agency all over the world.  
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